


MENTAL HEALTH VS MENTAL ILLNESS

Mental llinesses:

» Conditions that affect a person’s thinking,
feeling, mood or behavior, such as depression,
anxiety or bipolar disorder.

Mental Health:
+ Emotional, psychological, and social
wellbeing

» Affects how we think, feel, and act
* May be occasional or long-lasting (chronic)
and affect someone’s ability to relate to others
and function each day

* Helps determine how we handle
stress, relate to others, and make

healthy choices
* Among the most common health conditions in

the United States - more than 50% of
Americans will be diagnosed with a mental
illness or disorder at some point in their lifetime




WELL-BEING AT AMEREN

At Ameren, well-being is about the whole-person. It extends beyond the traditional definition of health
to include 4 key areas: physical, emotional, financial, and social well-being. Well-being not only
addresses each area on its own, but the interconnectedness necessary to live one’s best life.

Physical ( Emotional i

soundness of the body, freedom
from disease or abnormality and the
condition of optimal well-being

the state of being happy, self- |
confident, self-aware and resilient; |
able to cope with life’s challenges |
and recover from setbacks 7

TOTAL WELL-BEING )= -

Financial Social
Soundness of one’s personal the ability to form and maintain
financial situation, including saving meaningful personal relationships
for retirement and other needs, and and community connections

the ability to manage both fixed and
variable spending needs



WHY IS CO-WORKER HEALTH A BUSINESS ISSUE?

Fewer absences - Fewer sick days translates to more hands on deck and lower OT

Increased productivity »Healthy co-workers are more productive and higher performing
Increased engageme nt *Happy/healthy co-workers = more engaged workforce

=gl aE=TloTo Metolgelol =1 Rlqg (o[-l - Positive public reflection of the company

Improved recruitment and
retention

+ Attracts new recruits and helps to retain current co-workers.

Goal: Empower and inspire co-workers to live their best lives both
at work and at home.



Ameren’s Mental Health Services

= Stress and Resilience = Anxiety, Depression, OCD = Substance Abuse = Suicidal

= Sleep = Family Issues = Eating Disorders = Acute Mental liiness
= Work/Life Balance = Substance Abuse = Severe Mental lliness = Detoxification

= Financial Planning = Drug Therapy = Developmental Disorders

Treated through a variety of treatment approaches

Preventative Care Periodic Outpatient Services Intensive Care Crisis Care
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WHY MENTAL HEALTH?

Source: Center for Disease Control (CDC)

The construction industry has the

2“ Highest rate
of suicide inus.

higher than the national higher than all censtruction
suicide average deaths combined

The construction industry has
one of the highest rates of
suicide at 53.3 per 100,000 U.S.
workers. That rate is four times
greater than the national average
and five times greater than that of
all other construction fatalities
combined.



MENTAL HEALTH FIRST AID

« Four Blue Hats attended the
University of Missouri facilitator
three-day training

« Created internal training classes
with at least one person from each
location.

* Program has expanded to multiple
business segments.

« First Aid classes contain a mix of
bargaining unit and non-bargaining
unit employees.

-:- Mental Health FIRST AID

from HATIOMNAL COUMCIL FOR MEMTAL WELLBEING

MENTAL HEALTH

FIRST AID
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WHY MENTAL HEALTH FIRST AID?

Mental Health First Akd (MHFA) teaches you how to identify, understand and respond ta

signs of mental health and substance use challenges among adults. izl e

KHOW MENTAL
HEALTH FIRST AID

= Employers.

On average, From 1999 to 2019, MNaoarly
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Lezarn how to respond with the Mental Health First
Aid Action Plan (ALGEE):

WHAT IT COVERS

» Commaon signs and symptoms of mental health challenges.
= Common signs and symptoms of substance use challenges, nsu:sfnr risk of suicide or harm.
uinnﬁ nenjudgmantally

niw reassurance and information.

= Heow te interact with a parsen in crisis
* How to connect a persen with help.
* Expanded content on trauma, substance use and self-care. Bncournge appropriate professional help.

unsﬂurngu sell-help and ather support strategies,

THREE WAYS TO LEARMN

* lIn-person (2nd Editien) = Learners recelve their training
during a 7.5-hour, Instructor-led, in-person session.

* Blandad - Learners complete a 2-hour, self-paced anline
course, and participate in a 4.5- to 5.5-hour, Instrector-led
training. This Instructor-led Training cam be:

Srairces

Amarican Foundation for Suicide Prevention. (nd ). Swickds sratistic

A video conference. Cerers for Disease Comrol and Preventon. (nd) Daig sverdoss
i, 1k e Colc o g "

An in-person class. Mancanad Institute of Mantal Haaslth (FIBAHD (nd ). Meneal illness.

To find a course or contact a Mental Health First Aid Instructor in your area, visit MHFA_org or email Hello@MentalHealthFirstAid.org.




BEST PRACTICES
Mental Health First Aid Training

v Ildentify person or persons to become Mental Health First Aid instructors
v Attend in person or virtual training sessions

v Ildentify a mix of management and bargaining unit to attend to become
Mental Health First Aiders

v Create Mental Health First Aid training schedule

v" Continue to share success stories and talk about mental health in the
workplace
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QUESTIONS?

988 Suicide & Crisis
Lifeline

We can all help prevent suicide. The 988 Lifeline provides
24/7, free and confidential support for people in distress,
prevention and crisis resources for you or your loved ones,

and best practices for professionals in the United States.
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